CUSTDMER BASE STUDY

ICOM - Ho-CHUNK CAsSIND (US)

IDAS™ Trunking System Replaces
Casino’s Previous LTR™ System.

Background

Ho-Chunk Casino is one of several gambling casinos in Wisconsin, U.S. owned by the [ ] A B TM
Ho-Chunk Nation. It is a large full-service casino that offers 315 hotel rooms, five
restaurants and on-site recreation for guests. The casino used to have another

manufacturer’s 10-channel analog LTR™ system installed in late 1999, which sometimes ICOM DIGITAL ADVANCED SYSTEM
caused miscommunications due to some audio problems. To correct ongoing problems,
Ho-Chunk Casino was looking for a new system to replace its current system.

Challenge
The biggest requirement of Ho-Chunk Casino was reliable voice communication. The é
communication coverage should be wide enough to cover the large premises of the casino.

Another challenge is effective communications with a trunking system in busy voice traffic. Maintenance House keeping
At Ho-Chunk Casino, the staff is divided into a number of talk groups such as security, — Sy
maintenance, house keeping and the IT department and they need to communicate with = _—_-:\\
each other frequently. In addition, the security of the communication is very important for the - =
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casino to avoid cheating in games. — X
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Solution

The IDAS™ digital trunking system has replaced Ho-Chunk Casino’s previous LTR™ system.
Being digital, the IDAS™ provides better audio quality, wider communication coverage, and a
higher level of security than the previous system. Furthermore, as IDAS™ trunking is similar
in approach to LTR™, the casino was able to achieve a smooth migration from its previous
LTR™ system to a new IDAS™ trunking system. It also met the casino’s requirement that
these great features and high quality were available at a reasonable price.

UC-FR5000 #01/#02
IDAS Trunking Controller
1 unit required per channel.

Conclusion

. . X i . Q IDAS Trunking Repeaters
The IDAS™ digital trunking was a suitable solution for Ho-Chunk Casino. Now the users at
Ho-Chunk Casino enjoy smooth communications throughout its gaming, hotel, conference,

and entertainment facility.
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For more information, please visit our global web site or your
nearest distributor.

« IDAS and IDAS logo are trademarks of lcom Incorporated. WWW,iCOm,CO,j p/WOI’Id

» LTR is a trademarks of E.F.Johnson Technologies Inc.



